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CITY OF CONWAY 

COMMUNITY APPEARANCE BOARD MEETING 
Wednesday, March 22, 2023 | 4:00 P.M. 

Planning & Building Department – 196 Laurel Street 
 

I. CALL TO ORDER 
 

II. APPROVAL OF MINUTES (March 8, 2023) 
III. CERTIFICATES OF APPROPRIATENESS 

A. 1020 4th Ave (Byrd Palmer Property Management: The applicant, Kat Palmer, requests review 
and approval of new signage, to be installed at 1020 4th Ave (PIN 368-04-02-0008). 

IV. SPECIAL TAX ASSESSMENT 
A. 317 Main St (Realty ONE Dockside): The applicant, Teauge Hopkins, requests final approval of a 

Special Tax Assessment for the property located at 317 Main St, originally approved on November 
20, 2019, per the Preservation Tax Incentive Program Requirements. (PIN 367-01-01-0023) 

 

V. BOARD INPUT 
 

VI. STAFF INPUT 
 

VII. UPCOMING MEETINGS 
 

MEETING DATE TIME LOCATION ADDRESS 

Board of Zoning Appeals (BZA) March 23, 2023 5:30 p.m. Planning & Building Dept. Conference Room 196 Laurel St. 
City Council April 3, 2023 4:00 p.m. Planning & Building Dept. Conference Room 196 Laurel St. 
Planning Commission (PC) April 6, 2023 5:30 p.m. Planning & Building Dept. Conference Room 196 Laurel St. 
Community Appearance Board (CAB) April 12, 2023 4:00 p.m. Planning & Building Dept. Conference Room 196 Laurel St. 
City Council April 17, 2023 4:00 p.m. Planning & Building Dept. Conference Room 196 Laurel St. 
Community Appearance Board (CAB) April 26, 2023 4:00 p.m. Planning & Building Dept. Conference Room 196 Laurel St. 

 

VIII. ADJOURN 
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CITY OF CONWAY 
COMMUNITY APPEARANCE BOARD MEETING 

WEDNESDAY, March 8, 2023 
Planning & Building Dept. Conference Room – 196 Laurel Street 

 
Present: Duc Watts, Mckenzie Jordan, Gerry Wallace, Autry Benton, Jamie McLain 
 

Absent: Troy Roehm, Jacqueline Kurlowski 
 

Staff: Jessica Hucks, Planner; Katie Dennis, Planning Concierge; Marcus Cohen, IT 
 

Other: Hillary Howard, Debbie Jenkins, Tripp Nealy, Steve Strickland, David Schwerd, and Kathy Ropp 
 
I. CALL TO ORDER 
 

Board member Gerry Wallace called the meeting to order at approximately 4:02 p.m. Wallace mentioned 
the absence of the Chairwomen, Jacqueline Kurlowski and Vice Chair, Troy Roehm. Wallace continued by 
informing the board that the election of a chairperson in their absence was necessary. Jordan made a motion 
to nominate Gerry Wallace seconded by Benton. Jordan then made a motion to close nominations seconded 
by Benton all approved to close nominations. A vote was cast to approve Wallace as Chairperson for the 
meeting and carried unanimously.  

 
II. APPROVAL OF MINUTES 
   

Watts made a motion to accept the minutes as written and it was seconded by Jordan to approve the February 
22, 2023 minutes. The vote in favor was unanimous. The motion carried. 

 
III. CONCEPTUAL REVIEW 

A. 600 Main St (Sinclair Gas Station): The applicant, Diamond Shores, requests conceptual approval 
of proposed gas station renovation, gas canopy upgrades, and site improvements for the proposed 
business, located at 600 Main St, (338-13-03-0005). 

 
Hucks stated the applicant is proposing the renovation of the gas station, gas canopy and site 
improvements for the proposed business located at 600 Main St. 

These improvements would include; 

• Renovating existing building into a new gas station/ convenience store 
• Renovation of existing gas pumps and gas canopy 
• Installation of a new dumpster pad and screening 
• Installation of new landscaping 
• Removal of existing fencing 
• Parking lot improvements 
• Installation of sidewalks 

The applicant, staff, and the board discussed in length. The board noted their concerns with the 
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signage and asked the applicant to consult with the owner to explore more options of a more historic 
style color and sign package. The board also requested the applicant consult the owner on the use of 
brick instead of stone. 
 
There was no action taken on the item as it was a conceptual review only. 
 

IV. CERTIFICATES OF APPROPRIATENESS 
 

A. Previously Tabled: Cowboys (975 Second Ave): The applicant, Riverfront Ventures, requests review 
and approval of revisions to a previously approved building, proposed to be constructed at 975 Second 
Ave (PIN: 36701010054). 
 
Hucks stated that the board gave final review and approval to a proposed restaurant, then proposed to be 
called “Under the Bridge Seafood, Steaks and Spirits”, at 975 Second Ave, originally in March 2019. At 
that time, the main tenant space was proposed to be a restaurant and the smaller tenant space was proposed 
to be a real estate office. This board approved revisions to the previously approved structure in February 
2021, which at the time, included changes in the entry for the second tenant, additional entrances, increase 
in vertical siding to screen coolers and mechanical equipment, changes to the access stairs and ramp, and 
adjustments to the canopy on the left side. This Board approved the proposed revisions on the condition 
that the river side of the building be clear glass and that the entrance/take out doors come back to CAB 
for approval since the final (door) design had not yet been decided on.  
 

Following that approval, in June 2021, the applicant submitted a survey revising the proposed lot layout 
to include enough property to expand the footprint of the proposed structure.  
 

During TRC review, also in June 2021, it was also discovered that a portion of the rear of the proposed 
structure encroached into the Riverwalk easement area, which could not be permitted, and staff requested 
that the building footprint match the survey/footprint that had been submitted for review. Additionally, 
the footprint submitted for TRC review included a 2,351 sq. ft. building expansion not previously 
reviewed by CAB.  
 

To staffs’ knowledge, and according to Horry County Land Records, the plat staff approved (for 
recording) in 2021 that included enough of a building footprint to include the proposed expansion 
has never been recorded. Pending CAB approval of the latest building design, the applicant will need to 
seek Council approval of the revised footprint and the appropriate platting action (and associated deed 
work) completed to match such approvals. 
 

Renderings of what was approved in 2019 and 2021 are included in your packet for review, as well as the 
most recent submittal (September 2022), which includes revised architectural elevations. 
 

The applicant now proposes for both tenant spaces to be restaurants, with one of them being “Cowboys”. 
A copy of the floor plan has also been provided in the packet. 
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Please note: the revisions included in the proposed elevations is all that is being submitted for CAB. The 
latest CAB approval was in 2021, and vested rights are good for 2 years following such approval date. 
Staff has requested attendance by the applicant(s) to further explain the revisions that are being 
requested. 

At the January 25, 2023 meeting the board asked the applicant to; 

• Extend the porch along the length of the back of the building 
• Provide a symmetrical pitch or go back to the original design of the lower warehouse 

roof layout 
• Verify the roof pitch 
• Provide shed style porch roofs rather than gable end 
• Provide a zooned in rendering of each entry way for board clarification 
• Show window details for each side of the building 
• Provide a size offset between the shed roofs to distinguish between the 2 tenants and 

entrances 
• Refer to the approved 2021 renderings 

The newly proposed elevations are below and also included in your packet. 

Hucks stated that the applicant, Tripp Nealy, of Rivertown Ventures, and Steve Strickland, of Earthworks, 
were present to answer any questions. 

The applicant, staff and the board discussed in length. 

Watts made a motion to grant final approval contingent on the inclusion of 4 or more false shutters on the 
street side of the building to mimic the look on the riverside, the applicant uses all previously approved 
materials, and board approval on the proposed location of exhaust fans on the roof. McLain seconded the 
motion. The motion carried unanimously. 

 
B. 802 Main St (Spartina Land Surveying): The applicant, Tyson Sign Company, requests approval 

of proposed sign face replacement on existing monument sign and installation of new wall sign for 
the business, Spartina Land Surveying, located at, 802 Main St, (338-13-02-0020). 
 

Hucks stated the applicant, Tyson Sign Company, requests approval of proposed sign face replacement 
on existing monument sign, and installation of new wall sign for the business located at 802 Main St. for 
Spartina Land Surveying. 

Monument sign area measures 3’ (h) x 7.5’ (w), totaling 22.5 sq. ft., to be installed on an existing 
monument sign. The existing monument sign measures 7.5’ (h), the top of the monument sign measures 
2.5’ (h) x 7.5’ (w), and the bottom of the monument sign measures 3.67’ (w) x 1.08’ (h). Total sign area 
for the top of the sign is 18.75 sq. ft. and the bottom is 3.96 sq. ft., totaling 22.71 sq. ft. 

In the Professional Zoning district monument signs are not to exceed 8’ in height for any number of 
tenants, 24 sq. ft. is total area for (1) one tenant and 40 sq. ft. in total area for (3) three or more tenants. 
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The proposed size of the sign is compliant with the standards of the UDO for monument signs.  

Wall sign measures 5’ (w) x 2.12’ (h), totaling 10.63 sq. ft. The building face where the sign is to be 
attached measures 59.5’ (w) x 9.5’ (h), totaling 565.25 sq. ft. This permits a max coverage (15% max) 
of 84.8 sq. ft. 

The proposed size of the sign is compliant with the standards of the UDO for wall signs. 

Hucks stated that the applicant, Debbie Jenkins, of Tyson Sign Company, was present and could 
answer any questions. 

The board discussed at length with the applicant and staff. 
 
Jordan made a motion to approve the proposal as presented. McLain seconded the motion. The motion 
carried unanimously. 

V. PUBLIC INPUT 
 

None 
 

VI. BOARD INPUT 
 

Jordan has questions about parking around the Cowboy’s steakhouse location and other downtown areas. 
Hucks advised Jordan of the parking plans in years past and stated staff would verify the standings with CAB 
approval. 

Watts had questions on window coverings at Vaught Eye Optical Center. Hucks advised Watts staff was 
aware and was in the process of contacting the owner for a remedy. Watts then asked about window 
replacement at the City of Conway City Hall building. Hucks stated staff would look into the concern. Dennis 
informed the board we had just been made aware the windows were replaced using the same windows that 
were approved for the Third and Laurel LLC building. Watts had a question about the mullions in the 
windows and Hucks stated staff would look into it. 

Jordan had questions regarding the construction at Crooked Oak Tavern including, bricking, window sill 
heights and break metal placements. Hucks stated staff would look into it. 

VII. STAFF INPUT 
 

Hucks advised the board on signage requests recently made by the board and gave clarification on what the 
board is allowed to require or request of an applicant in terms of their business logos. 
 
Hucks also advised the board to be clear on the motions that they chose to make. Using “Approved as 
Presented” but then listing conditions as an example of a conflicting motion. 
 
Hucks gave an update on a previous board concern of broken windows in the downtown area. 
 
Hucks also gave a brief update on Tree Board relocation and the reasoning for that after City Council’s 
budget retreat determination. 
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VIII. ADJOURN 
 

There being no further business to come before the board, a motion was made and seconded to adjourn the 
meeting at 4:48 pm. The vote in favor was unanimous and the motion carried. 

 

Approved and signed this    day of    , 2023. 
 

           
     Jacqueline Kurlowski, Chairperson 



                                                                                                              DATE: March 22, 2023 
                                                                                                              ITEM: III, A. 
ISSUE: 
1020 4th Ave (Byrd Palmer Property Management): The applicant, Kat Palmer, requests approval of proposed signage 
for the business, Byrd Palmer Property Management, located at 1020 4th Ave. (368-04-02-0008) 
 

ZONING DISTRICTS / HDRD: 
Central Business District (CBD); Commercial Historic Design Review District (HDRD) 

 
SCOPE OF WORK: 
The applicant, Kat Palmer, requests approval of proposed signage for the business located at 1020 4th Ave for Byrd Palmer 
Property Management. 
 

The proposed sign is to measure 18” (W) X 8” (H), totaling 1.005 Sq. Ft. 
 

The sign displays the Name of the Business and is considered a “Name and Address Plates” sign. The sign is less than 2 
Sq. Ft. in gross surface area and is exempt from permit procedures. The sign is also classified as a “Subordinate Sign” under 
the Historic Design Review Districts: Community Appearance Guidelines: Section C, Ch. 6: 6.6. 
 

The proposed size of the sign is compliant with the standards of the UDO for Name and Address Plates. 
 

Renderings are included in your packet

 
Applicable Standards 
City of Conway Unified Development Ordinance (UDO): 

 Section 2.2.2, Sign-Related Definitions 
 Section 11.2.1, Signs Exempt from Permit Procedures 
 Section 11.3.2, Sign Standards by Zoning District 

Historic Design Review Districts: Community Appearance Guidelines: 
 Section C, Ch 6: 6.3. Subordinate Signs 

 
STAFF RECOMMENDATION:  
If the board chooses to grant the request, staff recommends the following conditions: 

• The applicant must obtain all applicable permits 
• Any deviation from what is approved shall require a re-review from this board and subsequent approval. 



City of Conway 
Community Appearance Board 

Staff Use Only 

Received:3.10.23 
BS&A#:  EN23-0091

APPLICATION/ CERTIFICATE OF APPROPRIATENESS 

City of Conway Planning Department 
196 Laurel Street, 29526 

Phone: (843) 488-9888 
Conway, South Carolina www .cityofconway.com 

Property Address: 
l Oo u

Review Request: Project Type: 

D Conceptual

D Preliminary

D Final

D Alterations / Additions

D New Construction

'fit' Signs

tJ Landscape

D Color Change

Value of Project (As noted on Building Permit):$ 

Submittal Requirements: (See attached CAB Requirements) 
**"Digital copies of all supporting materials must be submitted 
along with two hard copies: 

□ Zoning approval obtained and/or initial TRC review
completed

D Completed CAB application 
O Two (2) copies of all relevant information (As deemed 

necessary by CAB and/or Planning Director) 
□ Site plans illustrating of existing structures and

proposed new structures and/or additions

D Landscape plans illustrating the location of existing 
landscaping and proposed new landscaping; 

PIN#: 

Meeting Date: 

D Miscellaneous (Fencing, roofs. etc)

D Demolition / Moving of Structure 

D Repairs / Repainting with no Change 

D Appeal the Decision of Planning Staff 

Daytime phone: 

Daytime phone: 

State: 

□ Contractor □ Real Estate 
Broker l<I Other

D Building designs and facade drawings of the front, 
sides, and rear of all proposed new structures 
and/or facades proposed to be renovated; 
Plans for existing signage and proposed new 
signage; 

□ Color samples of paint. brick. shingles, siding;
D Topographic surveys;
□ Tree surveys;
□ Lighting plans:

□ Specifications for miscellaneous architectural
elements (lighting fixtures, hardware and finishes,

etc.)

I hereby acknowledge by my signature below that the foregoing application is complete and accurate and that I am the owner of the 
subject property or the authorized representative of the owner. I authorize the subject property lo be inspected, and that all required 
material will be submitted to the City of Conway Planning Department no later than ten(lO) days prior to the meeting date. The 
Community Appearance Board meets the second and fourth Wednesday of each month at 4:00 P.M. in the Building & Planning Department. 
196 Laurel Street. I underst hat It is my responsibility to obtain all necessary approvals from other city departments, and that all zoning 

requirements must. be,sa'tisfied ·or lo the project's being placed on a Community Appearance Board agenda. A REPRESENTATIVE 
MUST BE PRfiS f AT THE 

�
TO HAVE YOUR REQUEST HEARD. 

Applic n s 
� \ f J.1 signdture:�,__.....,:,r,,,,c_+-,'------ - -==------------date: _ __ l 1> _ __ .J ___ _ 

me 1Jgibly: Pct_ l W\ VV

llPage 
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2.2.2 Sign-related Definitions 
 
Refer to Article 11 for Signage Regulations. 
 
Animation: The movement, or the optical illusion of movement of any part of the sign structure, 
design or pictorial including the movement of any illumination or the flashing, scintillating or varying 
of light intensity. The automatic changing of all or any part of the facing of a sign or any part of a 
sign shall be considered to be animation. Also, included in this definition are signs having “chasing 
action” which is the action of a row of lights commonly used to create the appearance of motion. 
Time and temperature units and electronic message centers are not included in this definition. 
 
Sign: Any device designed to attract the attention of the public for commercial or advertising 
purposes that is attached, painted or otherwise affixed to, or a part of a building, structure, 
material, surface, vehicle, or object.  Integral decorative or architectural features of buildings 
except letters or trademarks, fences, walls and works of art, which are noncommercial in nature, 
are not to be construed as being a sign. Sign shall include any artificial light source, time or 
temperature units, clocks and any device that animates or projects a visual representation that 
attracts the attention of the public for commercial purpose. 
   
Sign Area (also referred to as the gross surface area): The square foot area individual symbols, 
letters, figures, illustrations, messages, forms, or panels, sign area shall be considered to include all 
lettering, wording, and accompanying designs and symbols, together with the background on 
which they are displayed, any frame around the sign and any “cutouts” or extensions, but shall not 
include any supporting structure or bracing. The aggregate sign area is the summation of the area 
of all sign faces combined. 
 
Sign Copy: The portion of a sign which contains the name, logo, advertising message, or business 
identification and consists of all such symbols, letters, figures, insignia, illustrations, messages or 
forms.  Sign copy does not include the border, molding or decorative framing. 
 
Sign Face: The part of the sign that is or can be used to identify, advertise, communicate 
information or for visual representation which attracts the attention of the public for any purpose. 
Sign face includes any background material, panel, trim, color, and direct or self-illumination used 
that differentiates that sign from the building, structure, backdrop surface or object upon which or 
against which it is placed. The sign structure shall not be included as a portion of the sign face 
provided that no identifying/advertising message, symbol or any of the aforementioned sign face 
criteria are displayed on or designed as part of the sign structure, whether structurally necessary or 
not.  In the case of signs designed with integral sign face and sign structure, the blank (support) 
area equivalent to a maximum of 50% of the allowable sign area shall be exempt from 
computations of sign area. 
 
Sign Height: The vertical distance measured from the lowest adjacent street crown grade to the 
top of the sign face or sign structure, whichever is greater. 
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Sign Panel: The primary surface of a sign that carries the identifying/advertising message. 
 
Sign Structure: A supporting structure erected or intended for the purpose of identification or 
advertising with or without a sign thereon, situated upon or attached to the premises upon which 
any sign may be fastened, affixed, displayed or applied, provided however, said definition shall 
not include a building or fence. If the total width of the sign structure exceeds fifty (50) percent of 
the total width of the sign face, the sign structure area shall be included as part of the sign area. 

 
Sign Types 
 
Abandoned Sign:  Any sign that advertises a business, owner, product, service, or activity that is no 
longer located on the premises where the sign is displayed. 
 
Arm Post Sign: A sign supported by a structure on one post not exceeding 8 feet in height, that is 
placed in the ground and which is wholly independent of any building, fence, vehicle or object 
other than the off centered structure for support. (Section 11.4.8) 
 
Awning Sign: Signage or text located on the front face of an awning projection.  (Section 11.4.3) 
 
Banner: A sign or outside advertising display having the character, letters, illustrations, 
ornamentations, symbol, color, or visual representation applied to cloth, paper, vinyl, fabric, plastic, 
or like kind of flexible material with or without frame. The term banner shall include flags, pennants, 
life rafts, floats, spinners, streamers, kites, balloons, (but not dirigibles) and/or similar types of lighter 
than air objects, or any other material or outside advertising display fastened in such a manner as 
to move upon being subjected to movement of the atmosphere or any mechanical device. 
 
Billboard (Traditional): A traditional sign identifying/advertising and/or directing the public to a 
business or merchandise or service or institution or residential area or entertainment which is 
located, sold, rented, leased, produced, manufactured and/or furnished at a place other than the 
real property on which said sign is located. Traditional Billboards do not display messages by 
electronic means but instead utilizes materials such as paint, vinyl and/or paper substrates. The 
advertisement does not rotate, but is stationary. Such signs are also known as outdoor advertising 
display signs. (Section 11.4.14) 
 
Billboard (Digital):  A digital billboard sign identifying/advertising and/or directing the public to a 
business or merchandise or service or institution or residential area or entertainment which is 
located, sold, rented, leased, produced, manufactured and/or furnished at a place other than the 
real property on which said sign is located, by utilizing a mechanism to allow advertisements to 
rotate in succession. Such display changes the static message or copy of the sign by electronic 
(digital) means. (Section 11.4.14) 
 
Building Identification Sign: A sign bearing only the name, number(s), letter(s), and/or symbol(s) 
which identifies a particular building or occupant. 
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Section 11.2 – Exempt and Prohibited Signs 
 

11.2.1 Signs Exempt from Permit Procedures 
 

The following signs and sign alterations are hereby exempt from the standard permit procedures provided 
such signs comply with all other applicable sections of this Article. Signs exempt from permit procedure shall 
not be included in determining the allowable number or size of signs per premises. 
 

A. Accessory Signs on Vehicles and Trailers: Signs affixed to vehicles and trailers where the sign is 
incidental and accessory to the primary use of the vehicle or trailer. 

 

B. Public Services and Information Signs: Public service signs may be displayed that identify public 
services or conveniences, such as restrooms, telephones, state vehicle inspection, credit cards 
accepted, hours of operation, vacancies, trading stamps given,  trade association affiliations, 
octane ratings, self-service, and type of fuel provided that the total area of all such signs 
displayed shall not exceed four (4) square feet per occupancy, and further provided that such 
signs shall be designed and erected inside the perimeter of a permitted sign or mounted flush 
against a building or structure. 

 

C. Flags: Flags and/or Flag Poles, emblems, and insignia of political, professional, religious, 
educational, or corporate organizations providing that such flags, emblems, and insignia shall 
not be displayed for commercial purposes nor in such a manner as to act as attention-seizing 
devices. 

 

D. Governmental Signs: Signs required by governmental bodies or specifically authorized for a 
public purpose by any law, statute, or ordinance. Such public signs may be of any type, number, 
area, height, location, or illumination as required by law, statute, or ordinance. 
 

Governmental signs for control of traffic and other regulatory purposes, street signs, warning 
signs, railroad crossing signs, and signs of public service companies indicating danger and aids 
to service or safety which are erected by, or at the order of a public officer or employee in the 
performance of the officer’s or employee’s duties. Governmental signs are the only type of 
signage permitted to be placed within a public right of way. 

 

E. Grandfathered Signs: Shall be granted an exception to requirements found in Article 11. The CAB 
shall determine if a sign is of a historic nature and should be considered as "grandfathered" 
using Technical Preservation Brief #25 "The Preservation of Historic Signs" (established by the 
National Park Service, U.S. Department of the Interior) and / or the "Conway Historic Design 
Review Districts: Community Appearance Design Guidelines." 

 

F. Historic Identification Signs: Shall be granted an exception to requirements found in Article 11. 
These should be approved for size, placement and method of attachment by the CAB. 

 

G. Holiday Decorations: Signs or other materials temporarily displayed on traditionally accepted 
civic, patriotic, or religious holidays. 

 

H. Memorial Signs: Memorial plaques or tablets, grave markers, names of buildings, statutory, or 
other remembrances of persons or events that are non-commercial in nature. 
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I. Name and Address Plates: Signs, not exceeding two (2) square feet in gross surface area for 
each exposed face nor exceeding an aggregate gross surface area of four (4) square feet, 
indicating the name of the occupant, the address of the premises, and identification of any 
legal business or operation which may exist at the premises. 

 

J. No Trespassing, No Dumping, No Parking, Towing, Directional and Other Similar Signs: No 
trespassing, no dumping, no parking, towing, directional and other similar signs not exceeding 
two (2) square feet in gross surface area for each exposed face not exceeding an aggregate 
gross surface area of four (4) square feet and not exceeding two (2) in number per zoning lot in 
residential areas, not exceeding four (4) square feet in gross surface area for each exposed face 
nor exceeding an aggregate gross surface area of eight (8) square feet and not exceeding four 
(4) in number per zoning lot in non-residential areas. However, under proven special 
circumstances, the Planning Department, may authorize additional such signs if determined to 
be warranted. 

 

K. Symbols or Insignia: Religious symbols, commemorative plaques of recognized historical 
agencies, or identification emblems of religious orders or historical agencies not exceeding two 
(2) square feet in gross surface area for each exposed face not exceeding four (4) square feet 
in aggregate gross surface area. 

 

L. Vending Machines and ATM Signs: Permanent, non-flashing signs on vending machines, gasoline 
pumps, ice containers, ATMs or other similar machines indicating only the contents of such 
devices, the pricing of the contents contained within, directional or instructional information as 
to use, and other similar information not exceeding four (4) square feet in gross surface area for 
each exposed face not exceeding an aggregate gross surface area of eight (8) square feet. 

 

M. Changeable copy signs and marquees: The changing of letters or numbers on signs designed 
for changeable lettering or numbering provided the signs were legally erected and maintained 
for such purposes. 
 

N. Political Signs: Political signs, which announce political candidates seeking public office, political 
parties, and/or political and public issues on a ballot, provided such signs comply with the 
provisions of Section 11.4.19 of this ordinance.  

 
11.2.2 Prohibited Signs 

 

A. The following signs are hereby expressly prohibited from erection, construction, repair, alteration, 
or use within the City of Conway, except as otherwise permitted in this Article or approved by 
the Community Appearance Board (CAB): 

 

1. Roof signs or signs where any portion of the sign extends above the roofline of the building 
where the sign is located. 

 

2. Pole Signs and Pylon Signs. 
 

3. Any vehicle signs where the sign projects beyond the manufacturer’s profile of the vehicle 
and is displayed in public view under such circumstances as to indicate that the primary 
purpose of such display is to attract the attention of the public rather than to serve the 
business of the owner thereof in the manner which is customary for such vehicle. 
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4. Any sign which emit a sound, odor, or visible matter such as smoke or vapor. 
 

5. Any sign towed behind a vehicle, watercraft, or aircraft (airplane, helicopter, etc.). 
 

6. Any sign which is portable or not securely attached to a building or to the ground. 
 

7. Any sign which obstructs free ingress to or egress from a required door, window, for escape 
or other required exit way, nor shall any sign or advertising display be attached to a fire 
escape. 

 

8. Any sign or sign structure other than free-standing, any portion of which extends above the 
parapet, building roofline, or canopy against which the sign is located. 

 

9. Any sign erected in a street or highway right-of-way except for signs of a governmental body 
used to convey legal notices, identify public property, convey public information, and direct 
or regulate pedestrian and vehicular traffic.  

 

10. Abandoned or dilapidated signs. 
 

11. Any sign which exhibits statements, words or pictures of obscene, pornographic or immoral 
subjects. 

 

12. Signs of any material including, but not limited to paper, paint, cardboard, plastic, wood, 
and metal which are painted on or attached to trees, lamp posts, parking meter posts, 
hydrants, traffic signs, stairways, benches, refuse containers, rocks or other natural features, 
telephone or utility poles. 

 

13. No sign shall obstruct the view of motor vehicle operators entering a public roadway from 
any driveway, street or alley. There shall be no sign or obstruction to vision between the 
height of two feet and ten feet within the sight triangles established in Section 7.1.8. 

 

14. Circulars, handbills, banners, inflatable signs, dirigibles, balloons, feather flags, banner flags, 
streamers, spinners, placards, pennants or similar attention seizing, wind activated devices 
except as provided for in Section 11.2.1 “Signs Exempt from Permit Procedures”.  

 

15. No sign, sign structure or attention seizing device shall be shaped in the form of a statue of 
a human or animal figure nor in the form of a three-dimensional model (e.g., dinner bucket, 
paint cans, Christmas trees).  

 

16. Any sign which involves motion or rotation of any part of the sign structure or sign face using 
intermittent flashing lights, animation, or automatically changed copy or design, except 
EMCs in permitted zoning districts as provided for in Section 11.4.9 Electronic Message 
Centers / L.E.D. Digital Signs [ZA2019-03-18 (C)] 

 

17. No sign illumination system shall contain or utilize any beacon, spot, search or stroboscopic 
light, glaring light or reflector, which is visible from any public right-of-way or adjacent 
property, nor shall such lights be operated outside, under any circumstances, except by 
authorized public agencies. 

 

18. Signs using the words “stop”, “danger” or any other word, phrase, symbol, or character in a 
manner that is misleading, confusing, or distracts a vehicle driver. 

 

19. No sign shall display lights resembling by color and design or other characteristics 
customarily associated with danger or those used by police, fire, ambulance and other 
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emergency vehicles or for navigation. Automotive warning or flashing signs shall not be 
utilized as commercial attention-seizing devices. 

 

20. Any sign erected, altered, displayed, or changed without approval from the Planning 
Department, and a sign permit from the Building Department. 

 

21. Any other type or kind of sign which does not comply with the terms, conditions, and 
provisions contained in this Article.   
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Section 11.3 – Sign Standards by Zoning Districts    
 
11.3.1 Signs in Residential Zoning Districts 

 

A. Signs Permitted in Residential Zoning Districts: See Section 11.4 for specific requirements.  
Additionally, some Conditional Uses in Article 5 include specific requirements for signage. 

 

B. Residential Subdivision and Multifamily Unit Signs:  See Section 11.4.11. 
 

C. Religious Institutions, Educational Facilities, Cemeteries, Country Clubs, Parks, and Similar 
Recreational Uses: Shall be permitted one (1) wall sign or one (1) freestanding sign per street 
frontage. This shall not exceed a cumulative sign surface area of fifty (50) square feet. The 
freestanding sign shall be a monument or freestanding post type and shall not exceed six (6) 
feet in height. 
 

Religious institutions and educational facilities shall have the option of internally illumination or 
ground lighting; all other permitted signs shall not be internally illuminated. Such signs shall be 
located a minimum of ten (10) feet from any adjoining property boundary.  

 
11.3.2 Signs in Non-Residential Zoning Districts 

 

A. Signs Permitted in Non-Residential Zoning Districts:  See Section 11.4 for specific requirements. 
Some Conditional Uses in Article 5 also include specific requirements for signage. Additionally, 
some Conditional Uses in Article 5 include specific requirements for signage. 

 

B. Religious Institutions, Educational Facilities, Cemeteries, Country Clubs, Parks, and Similar 
Recreational Uses: See Section 11.4 for specific dimensions of signs permitted in non-residential 
districts.    
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Historic Design Review Districts: Community Appearance Guidelines - Conway, South Carolina      Pg. C.11

    TRADITIONAL COMMERCIAL SIGN GUIDELINES C
DOWNTOWN COMMERCIAL SIGN SUGGESTIONS        Chapter 6

Description	and	Use:		
“SUBORDINATE”	SIGNS	are	NOT	expressly	defined	as	 such	 in	 the	City 
of Conway Unified Development Ordinance. This sign “category” is ex-
emplary within these guidelines only. Subordinate signs generally are not 
the name and/or identity of the business, yet this sign type is necessary for 
operating	a	business	and	intended	for	pedestrian	information	(Fig.	3.8).	
 Subordinate Signs are generally small type, decals, window hangings 

or icons intended to be viewed by the pedestrian and patron. 
	 Subordinate	Signs	may	consist	of,	but	are	not	limited	to:	“OPEN”	signs;	

store hours; credit cards accepted; menu postings; a repeat of the  
business name and/or logo; a store slogan; proprietor’s name, etc. 

 Neon	and	internally-lit	box	signs	are	not	suggested	within	the	Down-
town	National	Register	District,	and	in	remaining	local	Historic	Design	
Review Districts subject to additional CAB review of brightness, to verify 
no flashing or changing color, and to help with placement if they are 
Product Endorsement signs (See Section C, Chapter 6.4).

Suggested Amount:  

	 Usually	 MULTIPLE	 groupings	 (see	 Size	 Suggestion,	 Combined	 Total	 
below) to make up a “comfortable” amount of Subordinate Signs per 
“business division” of the primary facade (see Section C, Chapter 5.4 
“Dividing	 the	 Facade	 for	Clearer	Signage” for suggestions on visually 
dividing the facade per usage). 

 A business which occupies multiple storefronts and/or has side or  
corner display windows can use additional Subordinate Sign(s).

Size	Suggestion:	(COMBINED	TOTAL)		

 ALL	Subordinate	Signs	square	footage	on	the	primary	facade	are	sug-
gested	to	fit	into	a	COMBINED	TOTAL	of	about	3	(three)	square	feet.

Additional Sign Suggestion (to reduce clutter):  

	 ONLY	if	the	business	occupies	multiple	storefronts	and/or	has	side	or	 
corner display window area then additional Subordinate Sign(s)   
should be used per extra facade.

 Groupings of Subordinate Sign(s) per additional facade are suggested 
to fit into two (2) additional square feet, per that additional facade.

Suggested Placement (close to the public entrance):  
	 ONLY	place	on	windows	or	display	areas	(this	may	include	main	entry	

door window panels). 
 In display windows, the outside perimeter of Subordinate Signs should 

be placed within 2 1⁄2 feet inward from the entry side frame of the win-
dow glass and the top perimeter of the sign within 2 1⁄2 feet up from 
the bottom display sill. (It may also be centered within adjacent display 
windows with top perimeter of the sign within 2 1⁄2 feet up from the 
bottom display sill.)

 On entry doors, Subordinate Signs should be either centered or set to 
the bottom portion of the door panel glass.

6.3.  Subordinate Signs

Fig. 3.8:  EXAMPLE of Suggested Combined Subordinate Signs

In the figure above, a business Primary Sign may read “MUSIC AND MORE,” on a  
perpendicular hanging sign above the entry. The Secondary Sign is less prominent, 
on the awning valance in vinyl type lettering reads “Compact Disks & Cappuccino.”   
The Subordinate Sign consists of a 1 x 1 foot square vinyl transfer “hours” in the 
door glass that also reads “Sorry, No Checks” in small writing across the bot-
tom. This leaves the owner a remaining 2 square feet of the total suggested Subordi-
nate Sign limit. The owner places a one-and-a-half square foot “OPEN” sign card 
within the main display window to the right of the entry.  To keep within the sug-
gested 3 square feet total of Subodinate signage, the remaining half square foot is an  
assortment of credit card stickers in the door glass.

NOTE:  If the business is also a corner location or occupies multiple facades, a two-foot 
of this same subordinate information may also be placed in a side display window.

Primary Sign 
(Hanging)

Secondary Sign
(Awning Valance)

Combined set of 
Subordinate Signs 
up to Total 3 sq. ft.

Open sign cards can be 
used as subordinate signs 
as well as transfer type.

6.3.2

6.3.3

6.3.1

6.3.5

6.3.6

6.3.4

6.3.7

6.3.8

6.3.10

6.3.11

6.3.9
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     DATE: March 22, 2023 
     AGENDA ITEM: IV.A 
 

ISSUE: 
 

The applicant, Teague Hopkins, requests final approval of a special tax assessment at 317 Main Street (TMS# 137-02-02-023 / PIN 
367-01-01-0023) under the Preservation Tax Incentive Program. 
 

ZONING DISTRICT / HDRD: 
 

Central Business District (CBD); Commercial HDRD 
 

BACKGROUND: 
 

The applicant has requested final approval for property located at 317 Main Street for a special tax assessment, as specified in 
Section 1-5-50, Special Tax Assessment, under the City of Conway Code of Ordinances.  
 
The property is known as the “Platt Building”, built around the year 1909. It is a two-story commercial building with post-1945 
alterations to the storefront and second-story façade. City Council voted to certify the property at their November 4, 2019 meeting, 
as the building is 50 years or older. The property received preliminary approval in November of 2019 and approval of exterior 
renovations in 2020. 
 
The exterior renovations approved by the board in 2020 were required to be as follows; 

• Glass and bronze metal trim will be installed 
• Brick directly around the glass storefront to be painted urban bronze 
• The upper portion of the storefront to be painted “Anew Grey” 
• The 3 windows of the upper front façade will be trimmed in Urban Bronze 
• Curved embellishments to be installed above windows 
• The brick around the door, far right of storefront, to be painted “Anew Grey” 
• Remaining storefront brick to be painted “Urban Bronze” 
• All work must be in compliance with the standards for rehabilitation, as specified in Article E, Section 1-5-53 of the 

City’s code of ordinances. 
 
According to Section 1-5-54 (e) of the Ordinance, final approval must be granted upon completion of the project. To grant final 
approval the board will inspect completed project to determine if the work is consistent with the preliminary approval and that the 
work performed is in compliance with Section 1-5-53 of Article E. 
 
If the board grants the property final approval the property will be assessed for the remainder of the special assessment period on 
the fair market values at the time of preliminary certification was made. If the project does not comply with all requirements the 
board must not grant approval. 
 

RECOMMENDATION: 
 

Staff recommends final approval of the special tax assessment based on the completion of the approved work in compliance with 
Section 1-5-53 of Art. E – Preservation Tax Incentive Program, of the City’s Code of Ordinances.  



TITLE 1 - Government and Administration 
CHAPTER 5 - Financial Administration 

ARTICLE E Preservation Tax Incentive Program 
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ARTICLE E  

Preservation Tax Incentive Program 

Sec. 1-5-50 Special tax assessment, created. 

A special tax assessment is created for the following type of eligible rehabilitated historic property for 15 
years equal to the fair market value of the property at the time of preliminary certification.  

(Ord. No. 2000-01-10(B), 1/24/00; Ord. No. 2009-05-11(A), 5/11/09) 

Sec. 1-5-51 Purpose. 

It is the purpose of this article to:  

(a) Encourage the restoration of historic properties;  

(b) Promote community development and redevelopment;  

(c) Encourage sound community planning; and  

(d) Promote the general health, safety, and welfare of the community.  

(Ord. No. 2000-01-10(B), 1/24/00) 

Sec. 1-5-52 Eligible properties. 

(a) Certification . Historic properties must be certified by the city council as eligible to receive the special tax 
assessment. The properties must then receive preliminary certification for the special tax assessment from 
the community appearance board prior to the commencement of any work. To receive certification, owners 
of property must meet all requirements of this [article].  

(b) Eligible properties . To be certified as eligible, properties must:  

(1) Be listed in the National Register of Historic Places, either individually or as a contributing property in a 
district; or  

(2) Be 50 or more years old and have been designated as historic by the city council, either individually or 
as a contributing property in a local historic district.  

(c) Designation . The city council may designate a property or district as historic if it is more than 50 years old 
and meets one (1) or more of the following criteria:  

(1) Has significant inherent character, interest, or value as a part of the development or heritage of the 
community, state, or nation;  

(2) Is the site of an event significant in history;  

(3) Is associated with a person or persons who contributed significantly to the culture and development of 
the community, state, or nation;  
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(4) Exemplifies the cultural, political, economic, social, ethnic, or historic heritage of the community, state, 
or nation;  

(5) Individually, or as a collection of resources, embodies distinguishing characteristics of a type, style, 
period, or specimen in architecture or engineering;  

(6) Is the work of a designer whose work has influenced significantly the development of the community, 
state, or nation;  

(7) Contains elements of design, detail, materials, or craftsmanship which represents a significant 
innovation;  

(8) Is part of or related to a square or other distinctive element of community planning;  

(9) Represents an established and familiar visual feature of the neighborhood or community;  

(10) Has yielded or may be likely to yield, information important in history or pre-history.  

(d) Moved properties . The moving of historic buildings from their original site is generally discouraged. If such 
property is moved as part of a rehabilitation project, it may be eligible for the special tax assessment if:  

(1) It has been locally designated as historic but will retain, on the new site, the characteristics that made 
it eligible for historic designation on the former site;  

(2) It has not yet been designated historic but will meet designation criteria on its new site;  

(3) Is listed in the National Register of Historic Places and the movement meets all standards and 
procedures of the U.S. Department of the Interior and the South Carolina Department of Archives and 
History.  

(e) Removal of historic designation . A designated property may be removed from the list of eligible properties if 
it no longer possesses the qualities that made it eligible for designation, provided that:  

(1) The property has been removed from the National Register of Historic Places and has not been 
designated under the local criteria included in section 1-5-52(c) of this article.  

(2) Owners of property proposed for removal of designation shall be given 30 days' notice prior to such 
action and are given opportunity to present evidence why such removal should not be conducted.  

(Ord. No. 2000-01-10(B), 1/24/00; Ord. No. 2009-05-11(A), 5/11/09) 

Sec. 1-5-53 Eligible rehabilitation. 

(a) Standards for rehabilitation . To be eligible for the special tax assessment, historic rehabilitations must be 
conducted according to the following standards:  

(1) A property shall be used for its historic purpose or be placed in a new use that requires minimal change 
to the defining characteristics of the building and its site and environment.  

(2) The historic character of a property shall be retained and preserved. The removal of historic materials 
or alteration of features and spaces that characterize a property shall be avoided.  

(3) Each property shall be recognized as a physical record of its time, place, and use. Changes that create a 
false sense of historical development, such as adding conjectural features or architectural elements 
from other buildings, shall not be undertaken.  

(4) Most properties change over time; those changes that have acquired historic significance in their own 
right shall be retained and preserved.  
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(5) Distinctive features, finishes, and construction techniques or examples of craftsmanship that 
characterize a property shall be preserved.  

(6) Deteriorated historic features shall be repaired rather than replaced. Where the severity of 
deterioration requires replacement of a distinctive feature, the new feature shall match the old in 
design, color, texture, and other visual qualities and, where possible, materials. Replacement of 
missing features shall be substantiated by documentary, physical, or pictorial evidence.  

(7) Chemical or physical treatments, such as sandblasting, that cause damage to historic materials shall not 
be used. The surface cleaning of structures, if appropriate, shall be undertaken using the gentlest 
means possible.  

(8) Significant archaeological resources affected by a project shall be protected and preserved. If such 
resources must be disturbed, mitigation measures shall be undertaken.  

(9) New additions, exterior alterations, or related new construction shall not destroy historic materials 
that characterize the property. The new work shall be differentiated from the old and shall be 
compatible with the massing, size, scale, and architectural features to protect the historic integrity of 
the property and its environment.  

(10) New additions and adjacent or related new construction shall be undertaken in such a manner that if 
removed in the future, the essential form and integrity of the historic property and its environment 
would be unimpaired.  

(b) Value of rehabilitation . The rehabilitation work conducted pursuant to this article must have expenditures:  

(1) Exceeding 25 percent of the fair market value for owner-occupied building, or;  

(2) Exceeding 25 percent of the fair market value of the building for income-producing property.  

Fair market value means the appraised value as certified to the community appearance board by a real 
estate appraiser licensed by the State of South Carolina, the sales price as delineated in a bona fide 
contract of sale within six (6) months of the time it is submitted, or the most recent fair market value 
published by the county tax assessor.  

(c) Scope . The special tax assessment may apply to the following:  

(1) Property that is rehabilitated;  

(2) Real property surrounding the building;  

(3) Structures that are significant to the rehabilitated property, as determined by the city council.  

(d) Time limits . To be eligible for the special tax assessment, rehabilitations must be completed within two (2) 
years after approval of submitted plans, pursuant to section 1-5-54 of this article. If the project is not 
complete after two (2) years, but the minimum expenditures for rehabilitation have been incurred, the 
property continues to receive the special assessment until the project is completed, but not for more than 
five (5) years if the project is not complete by that time. The special tax assessment shall only begin in the 
current or future tax years. In no instance may be special tax assessment be applied retroactively.  

(Ord. No. 2000-01-10(B), 1/24/00; Ord. No. 2009-05-11(A), 5/11/09) 

Sec. 1-5-54 Process. 

(a) Fee required . There is a fee of $250 for each application for review of rehabilitation work conducted 
pursuant to this article. No application shall be processed without payment of this fee.  
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(b) Plan required . Owners of property seeking approval of rehabilitation work must complete a rehabilitated 
historic property application with supporting documentation and application fee prior to beginning work. 
Rehabilitation work conducted prior to approval of the application is done so at the risk of the owner.  

(c) Preliminary approval . Upon receipt of the completed application, the planning department community 
appearance board shall determine if the project is consistent with the standards for rehabilitation and shall 
notify the owner in writing. Upon receipt of this determination, the owner may:  

(1) If the application is approved, begin rehabilitation;  

(2) If the application is not approved, the owners may revise such application in accordance with 
comments provided by the department community appearance board;  

(3) If the application is not approved, the owner may appeal the decision to the South Carolina 
Department of Archives and History.  

(d) Substantive changes. Once preliminary approval is granted to an application, substantive changes must be 
approved by the community appearance board. Unapproved substantive changes are conducted at the risk 
of the property owner and may disqualify the project from eligibility. Additional expenditures will not qualify 
the project for an extension on the special assessment.  

(e) Final approval. Upon completion of the project, the final certification must be obtained to be eligible for the 
special assessment. The community appearance board will inspect completed projects to determine if the 
work is consistent with the preliminary approval. The community appearance board will also verify that the 
required expenditures have been made in accordance with section 1-5-53. Upon final certification, the 
property will be assessed for the remainder of the special assessment period on the fair market value at the 
time preliminary certification was made. If the completed project does not comply with all requirements for 
final certification, final certification must not be granted and any monies not collected by the city due to the 
special assessment must be returned to the city.  

(f) Additional work . After the community appearance board's final approval has been issued, the property 
owner shall notify the planning department of any additional work, other than ordinary maintenance, before 
the 15-year expiration of the special property assessment. The community appearance board shall review 
the work at a regularly scheduled hearing and determine whether the overall project is consistent with the 
standards for rehabilitation. If the additional work is found to be inconsistent, the department shall notify 
the owner in writing of its decision to rescind approval within 30 days. The property owner may withdraw his 
request and cancel or revise the proposed additional work.  

(g) Decertification. When the property has received final certification and assessed as rehabilitated historic 
property, it remains so certified and must be granted the special assessment until the property becomes 
disqualified by any one (1) of the following:  

(1) Written notice from the owner to the city requesting removal of the preferential assessment;  

(2) Sale or transfer of ownership during the special assessment period, except in the course of probate 
proceedings;  

(3) Removal of the historic property designation by the city council; or  

(4) Rescission of the approval of rehabilitation of the community appearance board because of alterations 
or renovations by the owner or his estate which cause the property to no longer possess the qualities 
and features which made it eligible for final certification.  

(h) Notification . The city shall upon certification of a property as historic notify the county assessor, auditor, and 
treasurer that such property has been duly certified and is eligible for the special tax assessment.  
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(i) Date effective . If an application for preliminary certification is filed by May 1 or is approved by August 1, the 
special assessment authorized herein is effective for that year. Otherwise, it is effective beginning with the 
following year.  

(Ord. No. 2000-01-10(B), 1/24/00; Ord. No. 2009-05-11(A), 5/11/09) 

Sec. 1-5-55 Additional incentives. 

(a) For all or any qualifying historic structures, the city will offer the following additional incentives:  

(1) Capital recovery fees . The city will waive all utility capital recovery fees for rehabilitated property that 
may ordinarily be due and payable as a result of a change in use of the property.  

(2) Building permit fee . The owner or contractor responsible for the rehabilitation of a property will be 
required to obtain a permit for the construction activity. No permit fee will be charged or collected by 
the city. The city building official will retain authority to review the plans and make regular inspections 
during construction.  

(Ord. No. 2000-01-10(B), 1/24/00) 

Sec. 1-5-56 Participants subject to impact on changes. 

Participants in this program shall be fully subject to the impact of any changes in any tax laws of the City of 
Conway which may be imposed by the State of South Carolina or the United States.  

(Ord. No. 2000-01-10(B), 1/24/00) 

 




